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Q30 - Which of the following best represents your role at UCI?

 

 Staff member  Faculty member and/or physician

On or near the main UCI campus, Irvine

69.18%

30.82%



Q4 - What is your organizational affiliation? Note: If you work with multiple areas, please

choose the area that is the best available option.

16.90%
14.08%

11.27% 11.27%
8.45% 7.75% 7.04%

4.93% 4.93% 4.93% 4.93%
2.11% 0.70% 0.70%

On or near the main UCI campus, Irvine
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%
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SoM - Medical Education Program in Public Health SoM - Other SoM - Clinical Departments SoM - Basic Science Departments
SoM - Graduate Academic Programs Pharmaceutical Sciences Susan Samueli Integrative Health Institute Sue & Bill Gross School of Nursing

Stem Cell Research Center Other 16 13 120



Q31 - Please indicate what computing environments you use (check all that apply).

45.21%

22.99%

18.01%

7.66% 6.13%

On or near the main UCI campus, Irvine
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Microsoft Windows
Apple iOS (phones and tablets)
Apple MacOS
Android OS (phones and tablets)
Linux



Q5 - What IT support and/or services do you use now or expect you may require in the

future? This survey will continue with follow-up questions about the areas you pick here.

General

17.28%

15.81%

15.81%

10.78%

9.90%

8.57%

7.68%

5.47%

3.55%

3.25%

1.92%

On or near the main
UCI campus, Irvine

0.00%10.00%20.00%30.00%40.00%50.00%60.00%70.00%80.00%90.00%100.00%

Desktop/laptop computer, phone, tablet
General software purchase, installation, and/or usage help
Email/calendaring
Conference or meeting space technology (e.g.: projectors in conference or m...
Staff/student account access/creation/management, on-boarding
Campus web applications (e.g.: the campus online benefits portal)
Website creation, management, and/or hosting
Application/software development
Setting up/managing windows servers
Clinical applications/devices
Setting up/managing Linux servers



Q6 - IT Security

61.11%

38.89%

On or near the main UCI campus, Irvine
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%



Q8 - Educational Computing

38.46%

29.37%

18.88%

13.29%

On or near the main
UCI campus, Irvine

0.00%10.00%20.00%30.00%40.00%50.00%60.00%70.00%80.00%90.00%100.00%

UCI supported educational technologies (e.g.: the Canvas learning managemen...
Classroom technology (e.g.: projectors in classroom settings)
Instructional computing labs
Third party educational technology (e.g.: tools provided by textbook publis...



Q7 - Research Computing

16.13%

15.73%

15.32%

14.52%

13.31%

10.48%

6.85%

5.65%

2.02%

On or near the main
UCI campus, Irvine

0.00% 10.00% 20.00%30.00%40.00%50.00%60.00%70.00%80.00%90.00%100.00%

Large-scale data storage
Computing/data storage for sensitive data
Compliant access to UCI health data sources
Installing/managing specialized research software applications
Computing/data storage for HIPAA data
High performance/cluster computing
Access to commercial cloud infrastructure
Machine-Learning/Deep-Learning/GPU-based computing
Assistance with building software containers



Q9 - How important to your success and ability to do your job is the IT support / service

in each area you selected?

51.92%

70.19%

72.57%

57.14%

46.88%

43.14%

39.13%

51.56%

33.33%

36.54%

16.35%

16.81%

19.05%

34.38%

33.33%

21.74%

25.00%

25.00%

6.73%

10.58%

8.85%

14.29%

12.50%

19.61%

26.09%

17.19%

16.67%

4.81%

0.96%

0.88%

9.52%

6.25%

3.92%

13.04%

6.25%

25.00%

1.92%

0.88%

General software
purchase,

installation, and/or
usage help

Desktop/laptop
computer, phone,

tablet

Application/software
development

Setting up/managing
windows servers

Setting up/managing
Linux servers

Email/calendaring

Clinical
applications/devices

Website creation,
management, and/or

hosting

On-boarding new
staff, account

creation, and/or
account access



54.55%

48.53%

59.09%

38.46%

57.14%

69.57%

53.85%

69.44%

69.44%

70.97%

23.64%

27.94%

31.82%

46.15%

22.86%

13.04%

23.08%

19.44%

13.89%

22.58%

14.55%

20.59%

4.55%

15.38%

17.14%

8.70%

15.38%

8.33%

16.67%

6.45%

3.64%

2.94%

4.55%

4.35%

7.69%

2.78%

3.64%

2.86%

4.35%

Conference or meeting
space technology
(e.g.: projectors in

conference or meeting
settings)

Other IT security
issues or concerns

High performance
computing/cluster

computing

Large-scale data
storage

Computing/data
storage for HIPAA

data

Campus web
applications (e.g.:

the campus online
benefits portal)

Security
plans/assessment for

research or other
activities

Compliant access to
UCI health data

sources

Machine-learning,
deep-learning, and/or

GPU-based computing

Computing/data
storage for sensitive

data

Extremely important
Very important
Moderately important
Slightly important
Not at all important



51.52%

50.00%

31.25%

44.23%

41.18%

42.50%

51.85%

33.33%

50.00%

37.50%

38.46%

41.18%

47.50%

33.33%

15.15%

31.25%

13.46%

17.65%

5.00%

11.11%

3.85%

5.00%

3.70%

Assistance with
building software

containers

UCI-supported
educational

technologies (e.g.:
the Canvas learning

management system)

Classroom technology
(e.g.: projectors in

classroom settings)

Installing/managing
specialized research

software applications

Access to commercial
cloud infrastructure

Third party
educational

technology (e.g.:
tools provided by

textbook publishers)

Instructional
computing labs



Q10 - Approximately how often would you estimate you currently need IT support in each

area you selected?

3.92%

17.65%

15.32%

15.00%

3.03%

8.00%

4.35%

6.45%

8.82%

8.82%

12.61%

5.00%

9.09%

10.00%

8.70%

8.06%

15.38%

12.75%

5.88%

9.91%

30.00%

12.12%

20.00%

13.04%

17.74%

23.08%

73.53%

61.76%

60.36%

50.00%

69.70%

52.00%

73.91%

66.13%

53.85%

0.98%

5.88%

1.80%

6.06%

10.00%

1.61%

7.69%

General software
purchase,

installation, and/or
usage help

Desktop/laptop
computer, phone,

tablet

Application/software
development

Setting up/managing
windows servers

Setting up/managing
Linux servers

Email/calendaring

Clinical
applications/devices

Website creation,
management, and/or

hosting

On-boarding new
staff, account

creation, and/or
account access



15.09%

11.59%

13.95%

20.83%

5.71%

13.04%

15.38%

25.71%

14.29%

12.90%

11.32%

18.84%

18.60%

8.33%

8.57%

13.04%

23.08%

17.14%

20.00%

22.58%

11.32%

23.19%

23.26%

12.50%

20.00%

30.43%

15.38%

22.86%

17.14%

12.90%

50.94%

44.93%

39.53%

54.17%

57.14%

30.43%

46.15%

28.57%

42.86%

51.61%

11.32%

1.45%

4.65%

4.17%

8.57%

13.04%

5.71%

5.71%

Conference or meeting
space technology
(e.g.: projectors in

conference or meeting
settings)

Other IT security
issues or concerns

High performance
computing/cluster

computing

Large-scale data
storage

Computing/data
storage for HIPAA

data

Campus web
applications (e.g.:

the campus online
benefits portal)

Security
plans/assessment for

research or other
activities

Compliant access to
UCI health data

sources

Machine-learning,
deep-learning, and/or

GPU-based computing

Computing/data
storage for sensitive

data

Daily
Weekly
Monthly
On Occasion
Never



26.67%

19.61%

17.65%

15.38%

15.38%

12.50%

9.80%

11.76%

20.51%

15.38%

21.88%

75.00%

20.00%

15.69%

23.53%

25.64%

26.92%

59.38%

25.00%

46.67%

50.98%

47.06%

38.46%

38.46%

6.25%

6.67%

3.92%

3.85%

Assistance with
building software

containers

UCI-supported
educational

technologies (e.g.:
the Canvas learning

management system)

Classroom technology
(e.g.: projectors in

classroom settings)

Installing/managing
specialized research

software applications

Access to commercial
cloud infrastructure

Third party
educational

technology (e.g.:
tools provided by

textbook publishers)

Instructional
computing labs



Q11 - How well are your IT support and service needs currently met in each area?

13.13%

16.84%

20.95%

5.88%

6.90%

6.67%

10.00%

16.07%

8.33%

10.87%

32.32%

36.84%

24.76%

29.41%

24.14%

6.67%

30.00%

28.57%

25.00%

39.13%

27.27%

24.21%

33.33%

29.41%

34.48%

26.67%

30.00%

26.79%

8.33%

15.15%

14.74%

14.29%

17.65%

13.79%

17.78%

10.00%

19.64%

33.33%

12.12%

7.37%

6.67%

17.65%

20.69%

42.22%

20.00%

8.93%

25.00%

General software
purchase,

installation, and/or
usage help

Desktop/laptop
computer, phone,

tablet

Application/software
development

Setting up/managing
windows servers

Setting up/managing
Linux servers

Email/calendaring

Clinical
applications/devices

Website creation,
management, and/or

hosting

On-boarding new
staff, account

creation, and/or
account access

Campus web
li i (



8.20%

5.00%

19.05%

14.29%

15.15%

6.25%

10.00%

9.09%

24.59%

30.00%

14.29%

37.50%

23.81%

18.18%

27.27%

28.13%

33.33%

24.24%

32.61%

40.98%

27.50%

38.10%

28.13%

28.57%

27.27%

12.12%

25.00%

20.00%

33.33%

13.04%

19.67%

25.00%

19.05%

31.25%

23.81%

36.36%

21.21%

28.13%

33.33%

24.24%

4.35%

6.56%

12.50%

9.52%

3.13%

9.52%

18.18%

24.24%

12.50%

3.33%

Conference or meeting
space technology
(e.g.: projectors in

conference or meeting
settings)

Other IT security
issues or concerns

High performance
computing/cluster

computing

Large-scale data
storage

Computing/data
storage for HIPAA

data

applications (e.g.:
the campus online

benefits portal)

Security
plans/assessment for

research or other
activities

Compliant access to
UCI health data

sources

Machine-learning,
deep-learning, and/or

GPU-based computing

Computing/data
storage for sensitive

data

Installing/managing
specialized research

software applications

Extremely well
Very well
Moderately well
Slightly well
Not well at all



17.02%

7.69%

18.42%

12.50%

33.33%

38.46%

27.66%

46.15%

34.21%

29.17%

33.33%

38.46%

36.17%

15.38%

39.47%

45.83%

15.38%

8.51%

23.08%

2.63%

4.17%

9.09%

33.33%

7.69%

10.64%

7.69%

5.26%

8.33%

Assistance with
building software

containers

UCI-supported
educational

technologies (e.g.:
the Canvas learning

management system)

Classroom technology
(e.g.: projectors in

classroom settings)

Access to commercial
cloud infrastructure

Third party
educational

technology (e.g.:
tools provided by

textbook publishers)

Instructional
computing labs



Q12 - How do you anticipate your need for IT support and service in each area may

change over the next 5 years?

12.09%

15.22%

17.82%

26.67%

30.00%

34.78%

15.00%

16.36%

8.33%

32.97%

26.09%

24.75%

40.00%

33.33%

36.96%

45.00%

43.64%

33.33%

53.85%

56.52%

55.45%

33.33%

30.00%

23.91%

40.00%

36.36%

58.33%

1.10%

2.17%

0.99%

3.33%

2.17%

3.64%

0.99%

3.33%

2.17%

General software
purchase,

installation, and/or
usage help

Desktop/laptop
computer, phone,

tablet

Application/software
development

Setting up/managing
windows servers

Setting up/managing
Linux servers

Email/calendaring

Clinical
applications/devices

Website creation,
management, and/or

hosting

On-boarding new
staff, account

creation, and/or
account access



11.36%

15.25%

33.33%

30.43%

26.47%

45.45%

61.54%

50.00%

40.63%

34.48%

29.55%

37.29%

25.64%

30.43%

35.29%

31.82%

30.77%

31.25%

40.63%

48.28%

59.09%

45.76%

41.03%

39.13%

35.29%

22.73%

7.69%

18.75%

18.75%

17.24%

1.69%

2.94%

Conference or meeting
space technology
(e.g.: projectors in

conference or meeting
settings)

Other IT security
issues or concerns

High performance
computing/cluster

computing

Large-scale data
storage

Computing/data
storage for HIPAA

data

Campus web
applications (e.g.:

the campus online
benefits portal)

Security
plans/assessment for

research or other
activities

Compliant access to
UCI health data

sources

Machine-learning,
deep-learning, and/or

GPU-based computing

Computing/data
storage for sensitive

data

Much higher
Somewhat higher
About the same
Slightly lower
Much lower



21.21%

25.00%

46.15%

23.40%

25.00%

27.03%

41.67%

39.39%

50.00%

38.46%

25.53%

25.00%

29.73%

25.00%

39.39%

25.00%

15.38%

46.81%

50.00%

43.24%

33.33%

4.26%

Assistance with
building software

containers

UCI-supported
educational

technologies (e.g.:
the Canvas learning

management system)

Classroom technology
(e.g.: projectors in

classroom settings)

Installing/managing
specialized research

software applications

Access to commercial
cloud infrastructure

Third party
educational

technology (e.g.:
tools provided by

textbook publishers)

Instructional
computing labs



Q14 - When you need IT support, where are you most likely to start?

26.09%

25.00%

24.75%

40.00%

19.35%

26.09%

26.32%

29.63%

33.33%

9.09%

22.83%

21.74%

16.83%

13.33%

25.81%

23.91%

31.58%

22.22%

16.67%

50.00%

6.67%

3.23%

1.85%

8.70%

11.96%

9.90%

20.00%

29.03%

26.09%

5.26%

11.11%

16.67%

42.39%

41.30%

48.51%

20.00%

22.58%

23.91%

36.84%

35.19%

33.33%

General software
purchase,

installation, and/or
usage help

Desktop/laptop
computer, phone,

tablet

Application/software
development

Setting up/managing
windows servers

Setting up/managing
Linux servers

Email/calendaring

Clinical
applications/devices

Website creation,
management, and/or

hosting

On-boarding new
staff, account

creation, and/or
account access

Campus web
li i (



22.03%

35.90%

39.13%

54.55%

18.18%

7.69%

24.24%

38.71%

58.62%

18.18%

20.34%

25.64%

13.04%

15.15%

31.82%

7.69%

27.27%

12.90%

17.24%

27.27%

5.13%

4.35%

3.03%

31.82%

23.08%

12.12%

12.90%

6.90%

12.12%

9.09%

11.86%

5.13%

9.09%

4.55%

38.46%

12.12%

9.68%

3.45%

12.12%

31.82%

45.76%

28.21%

43.48%

18.18%

13.64%

23.08%

24.24%

25.81%

13.79%

Conference or meeting
space technology
(e.g.: projectors in

conference or meeting
settings)

Other IT security
issues or concerns

High performance
computing/cluster

computing

Large-scale data
storage

Computing/data
storage for HIPAA

data

applications (e.g.:
the campus online

benefits portal)

Security
plans/assessment for

research or other
activities

Compliant access to
UCI health data

sources

Machine-learning,
deep-learning, and/or

GPU-based computing

Computing/data
storage for sensitive

data

Installing/managing
specialized research

software applications

Health Affairs Information Services
Office of Information Technology
Research Cyberinfrastructure Center
A colleague
Local IT support staff



End of Report

7.69%

8.51%

12.50%

5.41%

12.50%

25.00%

15.38%

38.30%

31.25%

40.54%

50.00%

50.00%

15.38%

2.13%

6.25%

2.70%

4.17%

25.00%

30.77%

17.02%

25.00%

10.81%

12.50%

30.30%

30.77%

34.04%

25.00%

40.54%

20.83%

Assistance with
building software

containers

UCI-supported
educational

technologies (e.g.:
the Canvas learning

management system)

Classroom technology
(e.g.: projectors in

classroom settings)

Access to commercial
cloud infrastructure

Third party
educational

technology (e.g.:
tools provided by

textbook publishers)

Instructional
computing labs


